Otuer o aesreabnocti KI'Y O6meobpa3oBaresibHas mikoJa umenu llaiimepaena
KocwpbiryJosa ceaa Koram oraesa oOpasosanus no paiiony bupskan caj ynpasJieHHst
oOpaszoBaHHsi AKMOJHHCKOI 00J1acTH 1O Bonpocam
OKA3aHHSA roCyAapcTBEHHBIX yeayr 3a 2023 roa.

1. O6muMe noyoxkeHns '
1) CBeaenns 06 ycaoroaarensix: B oruere o AeaTeIbBHOCTH MECTHBIX HCITOJTHUTEIBHBIX OpraHoB

paiona bupxan can no Bonpocam OKa3zaHWs FoCYAapCTBEHHBbIX yeayr 3a 2023 roa (nanee —
OT4eT): BKMIOUCHBI  CBCACHHSI 110 OKA3aHHBIM  TOCYJAPCTBEHHBIM  YCIyraM MECTHBIMHU
HCHOJIHUTENLHBIMH Opranamu paiiona, KI'Y Obweobpazosamenvran wixona umenu Lllatimepoena
Kocuwieynosa cena Koezam omdena obpasosanus no pationy Bupocan can ynpaenenus
obpazosanus Akmonunckoii obracmu

2) Unppmaums o rocynapcrBeHHbIX ycJyrax: rocyJJapcTBeHHass ycjiyra - ojJHa u3 (opm
PCAM3ALAN  OTACIBHBIX TOCYNapCTBEHHBIX (DYHKLMHA, OCYHIECTBASAEMBIX B HMHIMBHIYajJbHOM
nopsake no oOpawennio uad Ges obpatuenms yCJyromnoJjiyyarejaed M HalpaBJIEHHBIX Ha
PCATH3AIHIO HX MPAB, CBOOOA M 3aKOHHBIX HHTCPECOB, MPEAOCTABICHHE UM COOTBETCTBYIOIINX
MaTEepHANILHBIX HITH HEMATEePHAJILHBIX Oriar,;

- Tocynapcreennsie yenyru: KTV Ob6weobpazoeamenvnan wxona umenu Ilaiimepdena
Kocwwizynosa cena Kozam omdena obpasosanus no pailony Bupocan can ynpaenenust
obpazoeanus Akmonunckoti obnacmu OKa3LIBACT 4 BU/I0B yCIyT.

- KOJMHCCTBO TrOCY1apCTBEHHBIX YCIIYT, OKa3blBAEMbIX Hepe3 [ocymapcTBeHHYIO KOPIOpaIHIo
«IlpaBurenseTBo s rpaxknany 2 Buma YCIIYT,

- KOJMHECTBO FOCY IapCTBEHHBIX yCIIyT, OKA3bIBACMBIX B 3ICKTPOHHOM BHe [11] 2 BUZA YCIIyT.
- KOJIMYECTBO rOCY AapCTBEHHBIX YCIIYT, OKA3aHHBIX B GYMAKHOM BapuaHTe 1 BuIa ycyr.

- KOIMYECTBO rOCYNapCTBEHHBIX YCIYr, OKa3aHHbIX B SJICKTDOHHOM  BapuaHTe uepes
HH(OPMalHOHHEIE CHCTEME! 1 BHa YCIIyT.

[To uroram 2023 roma konuuecTso OKa3aHHBIX rOCYapCTBEHHBIX yaryr cocrasuio 39: - yepes
l'ockopnopanmio - 0 ; - 8 IEKTpoHHOM BuAC -22 (TIDIT unpopmammonnbie CHUCTEMBI); B
OymaknoM BapuauTe -17 .

3) Undopmauus o wnauGosee BOCTPE0OBAHHDIX FOCYAapCTBEHHBIX yeayrax, «IIpuem
OOKYMEHmO8 u  3awucnenue @ Opeanusayuu  00pasoeanus Hesasucumo om 6edomcmeenHoil

noo4uHeHHocmu Ons  06yvenus no obwyeobpazosamenvroim hpoepammam  HawanvHoz0, 0CHOBHOZO
cpedHe20 u 0bwyezo cpednezo obpaszoeanusy.

2. Padora ¢ yejayromoJsyyareasimu
1) Ceenenns 06 uerounnxax m mecrax floetyna Kk undopmannu o mopsimie OKa3aHHSs
FOCYAapPCTBEHHBIX yCayT.,

Hudopmanro o nopsiake okasanus FOCYAAPCTBEHHBIX YCIYT MOMXHO NOJLyYMTDb: Ha crenpgax K'YV
Obweobpasosamenvnas wxong umenu laiimepoena Kocwwizynosa ceng
obpazoeanus no pauony Bupoican can Yrpaenenus obpasosanus Axmonunckoi obnacmu,
TIPCIOCTaBNIAIOIMX TOCYAAPCTBEHHbIE yeiayru. Ha caiite KTy Obweobpazo

: 8amenvHas wxona
umenu laiimepoena Kocwwieynosa cena Kozan omoena obpazosanus no

aqmo.edu.kz/, na

CTpauunie Instagram u Fecebook OpraHu3almnm, a TaKKe 1o Tenedonam Eaunoro KOHTaKT-L{eHTpa

110 BOTIpOCaM OKa3aHMs rOCY {apCTBeLIx yeayr 1414,
2) Undopmauus o MyOIHMYHLIX 06cykaennsx MPOEKTOB MoA3aKOHHBIX

HOPMAaTHBHBIX
NpaBoOBbLIX 4AKTOB, onpene.ﬂmomux NMOPAAOK oKa3aHus l“Ocy}.'la[)CTBeHHblx Yc

JIYT,
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OTueT 0 JesSTebHOCTH FOCy1apCTBEHHOrO opraHa Juis myGIYHBIX 00CYKAEHUH ;ﬁmvema}g"rcz
Ha caiite Ha BeG - noprane KI'V O6u;eo6pa306amejzbuci;z wxona umenu ILlaumep e);luZ
Kocwwizyroea cena Kozam omoera obpasosanus no pationy bupocan caﬂbﬂ);?p;c;efz:;n
obpazosanus AkKMONUKCKol obnacmu, Ha HHTCPHET-pecypee I\ICCTI{OI;O HUCIIOJIHUTEJT prana,
e Kbl KHTETb MOXKET PACCMOTPETh OTUCThI H OCTABUTH KOMMCHTApUH.
3) MeponpusiTHsl, HanpasJjieHHble Ha ofecneyeHHe MPO3PAYHOCTH NPOLECCA OKAIAHMS
rocyAapeTBeHHBIX YCIyr (pasbsicHHTebHble Pa0oThl, CEMMHAPDI, BCTPEUH, HHTEPBLIO H
HHOe).
B uensax obecneueHus Mpo3pavyHOCTH IIpolecca OKasaHWs TOCYCIyT W MOBBILICHHA
HHGOPMHPOBAHHOCTH YCIIyromojyyaTesicii B TeYeHHE rofia MPOBEIACHO 2 KPYIJBIX CTONA M
npoBeAEHbL NPSIMBIE DPHPBI COTPYIHUKAMHU rOCOPraHa JUist HaceJICHUS 10 Pa3bICHEHNIO BONIPOCOB
oKa3aHMs BOCTPeGOBAHHBIX ycuyr (Bcero _ BbicTyrmuieHus). Ony6iaukoBano 2 crated B CMH n
COLIMAJILHBIX ceTsX Fecebook rocoprana -2.
3. lesiTeIbHOCTDb MO COBEPUIEHCTBOBAHHIO MPOLIECCOB 0KA3AHHS MOCYAAPCTBEHHbIX YCJIyr
1) MeponpusiTisi, HANPaBJIEHHbIE HA MOBbIIIEHHE KBAJN(PHKALIMH COTPYAHHKOB B Cepe
OKAa3aHHSA rOCyAapCcTBEHHbIX YCJIYT.
[IpuHUMann yyacTHe B TEXHMYECKOH yueGe JUISl COTPYAHMKOB MECTHBIX HCHOJHHTEIIbHBIX
OpraHoB, yCliyrojgaresei 1o BonpocaM okKasaHusi TOCYIapCTBEHHBIX yCIIyT MPOLIH 00y4YeHne —
__0_ corpyanuka: Texunueckas yue6a nponezena B -
4. KoHTpOJIb 32 KAYECTBOM OKA3AHMS FOCYAAPCTBEHHBIX YCJIYT
1) Unopmauns o kanobax yeayrononyuareseii mo BornpocaM oKa3aHHUs roCyAapcTBeHHbIX
ycayr (mpuijokeHHue).
322023 roa xanob o npeaocTaBieHny rocyapcTBEHHBIX YCIyT 3apMKCHPOBAHO HE GBLIO.
2) PesyabTaThl BHYTPEHHEro KOHTPOJIs 32 KA1€CTBOM OKA3AHHS IOCYAapCTBEHHBIX YCJIyT.
He 61110 ycTaHOBNIEHO HapyIIEHHUE:
3) PesynbTarbl 00IIECTBEHHOr0 MOHHTOPHHrA KA4YeCTBA OKA3AHHS rocy1apcTBeHHbIX
ycJayr.
Cormacno  pesynbTatam  OOIIECTBEHHOr0  MOHHTOPMHIA, 33  KAYECTBOM  OKA3ALMS
rocyaapcTBeHHBIX YCIyr B 2023 rojly HapyLieHuUi CPOKOB OKa3aHMUs rOCyapCTBEHHOMH YCITYyTrH HE
BBIABJICHO.
5. IlepcnexTuBbl AanbHeiimedl 3(Q(EeKTHBHOCTH W NOBBIMICHHS YAOBJIETBOPEHHOCTH
yenyronoJy4aresieii KaueCTBOM OKA3AHUS IOCY IAPCTBEHHBIX YCJYT.

B uenax nosblEHHs YAOBIETBOPEHHOCTH yclyronosyuarenelf  KauecTBOM OKa3aHms
TOCYAApPCTBEHHBIX  yCJIYT  yTBEPAK/ICHD! IUIAHOBBIE TOKA3ATE/NH [10 TMOBBILCHUIO KAYECTRA

OKa3aHUst rOCyapCTBEHHbIX yenyr na 2024 roy, yrsepxaen mian KOHTPOJILHBI

X MEPONPHUSTHIHA
10 BOMpOCY COOMIONCHHUS 3aKOHOAATENbCTBA PK cepe OKazaHUs TOCYnAPCTBEHHBIX yCIIyr Ha
2024 rop.

IToBeIreHue Ka4yecTBa MpeHoCcTaBlICHUS roCy1apCTBEHHbLIX YCIyr ceromHs ocTaeTrcsd

BAKHBIM HANPaBICHHEM COBEPUIEHCTBOBAHMS CHCTEME FOCYNapCTBEHHOTO YIpPaBJICHUA:; OXHHM
H3 TEJNCBbIX roKasaTeNnell COBEPLICHCTBORAHMS FOCYIapCTBEHHOIO YNpPAaBJICHUS SBIAETCS
MOBLILICHHC YIOBACTBOPEHHOCTH MPAKAAH KAUCCTBOM NPCAOCTABJICHUS FOCY IAPCTBEHHBIX YCITYT.
. To ectn sakperiieiia 3a/1a%a 1IEPEX0/a K MOJICIIH «CEPBUCHOTO TOCYAPCTBAY, B KOTOPOM OpraHsl
rocyua}z%xn kR 1PABIICHUSI OKA3bIBAIOT yCITYTH B HHTEpecax rpakaaH M OpraHU3alIMii,
4 @ TOCYNAapCTBEHHOTO yNpaBJICHHS BBICTYIAeT

(a1 KauecTBOM  MPEAOCTAaBJICHMSI  rOCYNApPCTBEHHBIX YCIIYT.
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